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PNN PLUS Privacy & Policy

PNN PLUS prioritizes the protection of
the privacy and security of our site
visitors, including you. We know and
fully understand and respect the
importance of data privacy and security
on the Internet. We expect you are
informed and secured when it comes to
our handling and usage of your
information. This notice therefore
explains:

● what information we collect
when you’re using PNN PLUS app, or
when you’re communicating with us;
● why we collect that information
● how we may then use that
information
● how we share that information
● how long we keep your
information, and how we protect it
whilst we have it
● what we won’t do with your
information
● what choice and options you
have to control your information

So, you only need to look in one place to
find out all you need to know, this notice
covers all PNN PLUS’s app and service.
Because we’re an online service, the
wording does have to get a little
technical at times. But we’ve done our
best to try to explain things as clearly as
we can. We’re may not have covered

លក�ខណ�ឯកជន�ព និង�ល�រណ៍

PNN PLUS ផ�ល់�ទិ�ពចំ�ះ�រ�រ�រឯកជន�ព

និងសុវត�ិ�ពរបស់អ�ក��ើ���ស់ទូ���ល�ននិងកំពុង��ើ���ស់កម�វ�ធី

និង���កម�របស់�ើងខ��ំ រួម�ំងអ�កផង��រ។ �ើងខ��ំដឹង និងយល់���ង��ញ��ញ

និង�រពនូវ�រៈសំ�ន់���ពឯកជន និងសុវត�ិ�ពទិន�ន័យ��ើអ៊�នធឺណិត។

�ើងខ��ំរ�ពឹង� �កអ�កនឹងទទួល�រជូនដំណឹង និង��សុវត�ិ�ព ចំ�ះ�រ��ប់��ង

និង�រ��ើ���ស់ទិន�ន័យ���ល់ខ��នរបស់�កអ�ក។

�ង���ម���ចក�ីពន��ល់��ើ�ើងខ��ំ��ប់��ងនិង��ើ���ស់ទិន�ន័យរបស់�កអ�ក���

ងដូច���ចខ�ះ៖

● �ើព័ត៌�នអ�ីខ�ះ��ល�ើងខ��ំ��មូលពីអ�កកំពុង��ើ���ស់កម�វ�ធី PNN PLUS

ឬ���ល�កអ�កទំ�ក់ទំនង�មួយ�ើងខ��ំ?

● ��តុអ�ី�ន��ើងខ��ំ���វ��មូលព័ត៌�នពី�កអ�ក?

● រ�ៀប��ល�ើងខ��ំ�ច��ើ���ស់ព័ត៌�នរបស់�កអ�ក។

● រ�ៀប��ល�ើងខ��ំ��ករ���កព័ត៌�នរបស់�កអ�ក។

● រយៈ��ល��ល�ើងខ��ំរក��ទុកព័ត៌�នរបស់�កអ�ក

និងរ�ៀប��ល�ើងខ��ំ�រ�រព័ត៌�ន�ំង�ះ

ខណៈ��ល��ល�ើងខ��ំកំពុង��ប់��ងព័ត៌�ន�ំង�ះ។

● អ�ី��ល�ើងខ��ំនឹងមិន��ើ�មួយព័ត៌�នរបស់�កអ�ក។

● �ើជ��ើស និងលក�ខណ�អ�ីខ�ះ��ល�កអ�ក���វ��ប់��ងព័ត៌�នរបស់�កអ�ក។

អ�ី��លអ�ក�ំ�ច់���វដឹង៖ ��ចក�ីជូនដំណឹង��ះ��បដណ�ប់�ើកម�វ�ធី និង���កម�របស់

PNN PLUS �ំងមូល។ �យ�រ�ើង����កម�អន�ញ (អ៊�នធឺ��ត)



every aspect perfectly though, so we’re
always happy to take any questions,
comments, or suggestions relating to
this notice. Just contact our team if
you’d like to discuss this with us.

Collection of Personal Information

��លខ�ះ�ើងមិន�ៀសផុតពី�រ��ើ�ក��ប���ក��សមួយចំនួន។

ប៉ុ��� �ើងខ��ំ  ព���ម ពន��ល់ អ�ីៗ ឱ�� �ន ច��ស់ �ម ��ល �ើងខ��ំ �ច ��ើ � �ន ។

���កដ�ស់

�ើងខ��ំពិត�មិន�ច��បដណ�ប់��ប់ទិដ��ព�ំងអស់���ងល�ឥត���ះ�ះ��

ដូ���ះ�ើយ�ើងខ��ំ��ង��រ�ក�យ���គមន៍ក��ង�រទទួលយកសំណ�រ មតិ�បល់

ឬ�រផ�ល់�បល់ពី�កអ�ក។ �កអ�ក�ច �ក់ទង ��ុម �រ�រ របស់�ើង ខ��ំ

��សិន �ើ អ�ក ចង់ ពិ�ក�� អំពី ប��� ��ះ ។

�រ��មូលព័ត៌�ន���ល់ខ��ន

PNN PLUS សូមជ���បជូន�កអ�ក� ព័ត៌�ន���ល់ខ��ន��ល��មូល�ន�មអន�ញ

(អ៊�នធឺ��ត) �ច���វ�នប���ញ�ក��ង��ុមហ៊ុនរបស់�ើងខ��ំ

និងដល់�គីទីបីស���ប់�លបំណងផ��ព�ផ��យទីផ��រ និង�រលក់ដូរ�យ���ល់។

���លចុះ���ះប��ើតគណនី�មួយកម�វ�ធី PNN PLUS

ព័ត៌�ន���ល់ខ��នរបស់�កអ�ក��ល�ើងខ��ំ��មូលរួម�ន៖

● ���ះរបស់�កអ�ក



PNN PLUS would like to make you aware
that personal information collected
online could be disclosed within our
company and to third parties for the
purposes of marketing and direct sales.
When you register a PNN PLUS app
account, the personal information we
collect may include your:
● Username
● Phone number
● Email Address
● Date of Birth (Optional)
● Gender (Optional)
● Location (country/city)

The mandatory personal information we
collect from you will be used and or
shared within our corporate group and
with third parties for one of the
following purposes:

To allow us to administer your registered
account with us
The non-mandatory personal
information such as date of birth,
gender, location, and IP address are used
to carry out research on our users’
demographics and for us to send you
suggestion or information in the form of
promotional emails, SMS, or App
notification which we think you may find
useful, thereby, enhancing your
experience when you visit our app. By
providing us this non-mandatory
personal information, you are deemed
to have consented to be part of our
research and to receiving suggestions or
information as outlined above. You could
also be contacted for the purposes of
marketing and sales.

● ��ខទូរស័ព�របស់�កអ�ក

● �សយ���នអ៊��៉�ល

● ��������ំកំ�ើត (�ជ��ើស)

● ��ទ (�ជ��ើស)

● ទី�ំង (����ស/ទី��ុង)

ព័ត៌�ន���ល់ខ��ន��តព�កិច� ��ល�ើង��មូលពី�កអ�កនឹង���វ��ើ���ស់

និងឬ��ករ���ក�ក��ង��ុម�ជីវកម�របស់�ើង

និង�មួយ�គីទីបីស���ប់�លបំណងដូច�ង���ម៖

�ើម��ីអនុ���តឱ���ើង��ប់��ងព័ត៌�នគណនីរបស់�កអ�ក

��ល�នចុះ���ះ�មួយ�ើងខ��ំ។

ព័ត៌�ន���ល់ខ��ន��លមិន��កព�កិច� ដូច� ��������ំកំ�ើត ��ទ ទី�ំង

និង�សយ���ន IP

���វ�ន��ើ�ើម��ីអនុវត��រ���វ���វ�ើ�������របស់អ�ក��ើ���ស់

�ើយស���ប់�ើងខ��ំវ�ញនឹង��ើ�ើម��ី��ើ�រផ�ល់�បល់

ឬព័ត៌�ន��ន់�កអ�កក��ងទ��ង់�អ៊��៉�លផ��ព�ផ��យ �រ SMS

ឬទ��ង់��រជូនដំណឹង (App Notification) ��ល�ើងខ��ំគិត�

�ន�រ���ជន៍ចំ�ះ�កអ�ក

និងក��ងន័យ�ើម��ីស���លដល់�រ��ើ���ស់របស់�កអ�ក

���ល��ល�កអ�កចូលមក��ើ���ស់កម�វ�ធីរបស់�ើងខ��ំ។

�មរយៈ�រផ�ល់ ឱ���ើងខ��ំនូវព័ត៌�ន���ល់ខ��ន��លមិន��តព�កិច���ះ

�កអ�កក៏���វ�ន�ត់ទុក� �នយល់��មក��ង���ក���រ���វ���វរបស់�ើងខ��ំ

និង�ើម��ីទទួល�ន�រផ�ល់�បល់ ឬព័ត៌�នដូច��ល�ន�ៀប�ប់�ង�ើ។

អ�កក៏�ចនឹង���វ�ន�ក់ទងស���ប់�លបំណងផ��ព�ផ��យទីផ��រ និង�រលក់ផង��រ។



Accessing and Updating Your Personal
Information

�រ��ប់��ង និង��ើបច��ប��ន��ពព័ត៌�ន���ល់ខ��នរបស់អ�ក

អ�ក�ច��ប់��ង និង��ើបច��ប��ន��ពព័ត៌�ន���ល់ខ��នរបស់អ�ក�ន��ប់��ល

�យចូល��ន់គណនីរបស់អ�ក��ើកម�វ�ធី PNN PLUS ។

៤ចំណ�ចសំ�ន់ៗ���រ��ើ���ស់ទិន�ន័យរបស់អ�ក។ �ង���ម��ះ�រ�ៀប

និងមូល��តុ��ល�ើង�ច��ើទិន�ន័យរបស់អ�ក។

១. ស���ប់�រដំ�ើរកម�វ�ធី – ��ះអនុ���តឱ���កអ�កដំ�ើរ�រ

និង��ើ���ស់មុខ�រ��កម�វ�ធី ��ល�នដូច� “�ើលវ���អូ” និង

“�រ�ក់ប���លក��ងប��ី”។

២. ស���ប់មុខ�រវ��គរបស់កម�វ�ធី – ��ះអនុ���តឱ���ើងខ��ំ�ស់��ង

និងវ��គពីរ�ៀប��ល�កអ�ក��ើ���ស់កម�វ�ធី  និង�ើម��ី��លម�មុខ�ររបស់កម�វ�ធី

��ម�ំងបទពិ�ធន៍���រទស���កម��ន�របស់�កអ�ក។



You can access and update your personal
information anytime by accessing your
account on PNN PLUS app.

There are four main types of use for your
data. Here’s how and why we may use
your data.

1. Site functionality – this allows
you to navigate the site and use our
features, such as “Watch video” and
“Add to List”.
2. Site analytics – this allows us to
measure and analyze how our users use
the app, to improve both its
functionality and your entertainment
experience.
3. User preference – this allows us
to remember your preferences (like your
video), so we can make your experience
as seamless as possible, and more
personal to you.
4. Advertising - this allows us to
deliver ads relevant to you. They also
limit the number of times that you see
an ad and help us measure the
effectiveness of our marketing
campaigns.

By using our app, you agree to us placing
these sorts of data on your device and
accessing them when you visit the app in
the future.

៣. ស���ប់ចំណ�លចិត�របស់អ�ក��ើ���ស់ –

��ះអនុ���តឱ���ើងខ��ំកត់���អំពីចំណ�លចិត�របស់�កអ�ក

(ដូច�វ���អូ��ល�ក��ញចិត�)

ដូ���ះ�ើង�ចប��ើតបទពិ�ធន៍��ើ���ស់របស់�កអ�កឱ���នរលូន�ម��ល�ច��ើ

��ន និង�ន់���នលក�ណៈ���ល់ខ��នស���ប់�កអ�ក។

៤. ស���ប់�រផ��យ�ណិជ�កម� -

��ះអនុ���តឱ���ើងខ��ំ��ក�យ�រផ��យ�ណិជ�កម���ល�ក់ទងនឹងអ�ក។

�រកំណត់ចំនួនដង��ល�កអ�ក�ន�ើញ�រផ��យ�ណិជ�កម�នីមួយៗ

និងជួយ�ស់ស�ង់��សិទ��ព��យុទ���រទីផ��ររបស់�ើងខ��ំផង��រ។

�មរយៈ�រ��ើ���ស់ កម�វ�ធីរបស់�ើងខ��ំ

�ក អ�កយល់��មឱ���ើងខ��ំ�ក់����ទទិន�ន័យ�ំង��ះ��ើឧបករណ៍ (ទូរសព�)

របស់�កអ�ក

�ើយ�នសិទ�ិ��ើ���ស់ទិន�ន័យ�ំង��ះ���លអ�កចូលមក�ន់កម�វ�ធី���ល���យៗ

�ៀត។

�ើងក៏អនុវត�វ�ធី�����ម�ន�យ���ក�ើ�រប���ញ�រផ��យ�ណិជ�កម� (ឧ.

Google Display Network Impression Reporting ឬ Google Analytics Demographics

និងInterest Reporting) �ើយ�ច��មូលព័ត៌�នដូច��យុ ��ទ ចំ�ប់�រម�ណ៍

និងអន�រកម��មួយចំ�ប់�រម�ណ៍���រផ��យ�ណិជ�កម�។

PNN PLUS និងអ�កលក់�គីទីបី រួម�ំង Google ��ើ���ស់���ល�គីទីមួយ (ដូច�

Google Analytics) �ើម��ីជូនដំណឹង ប��ើន��សិទ��ព

និងប��ើដល់�រផ��យ�ណិជ�កម��យ���ក�ើ�រ���ប់ចូលមក��ើ���ស់កម�វ�ធី

និង��ើអ៊�នធឺ��តរបស់នរ����ក់ ���លកន�ងមក។



We also implement tracking methods
based on Display Advertising (e.g.,
Google Display Network Impression
Reporting, or Google Analytics
Demographics and Interest Reporting)
and can collect information such as age,
gender, interests, and interaction with
ads impressions.

PNN PLUS and third-party vendors,
including Google, use first-party (such as
Google Analytics) platforms to inform,
optimize, and serve ads based on
someone’s past visits to the app and
across the Internet.

Security of Your Personal Information
PNN PLUS ensures that all information
collected will be safely and securely

សុវត�ិ�ព��ព័ត៌�ន���ល់ខ��នរបស់អ�ក

PNN PLUS ����ល់ព័ត៌�ន��ល��មូល�ននឹង���វ�នរក��ទុក�យ��ឹម���វ

និងសុវត�ិ�ព។ �ើងខ��ំ�រ�រព័ត៌�ន���ល់ខ��នរបស់�កអ�ក�មរយៈ៖

● អនុ���តឱ����ប់��ង�����ព័ត៌�ន���ល់ខ��ន�ន�មរយៈ �ក��ស���ត់ ប៉ុ���ះ។

● �រ���ំប���កវ�ទ���ើម��ី�រ�រ�រចូល��ើ���ស់ឧបករណ៍ (ទូរសព�)

��ល���ន�រអនុ���ត។

● �របំ���ញ (លុប�ល) �យសុវត�ិ�ពនូវព័ត៌�ន���ល់ខ��នរបស់�កអ�ក

ពី��ព័ន�របស់�ើងខ��ំ���ល��ល�ើងខ��ំ��ង���វ�រព័ត៌�ន�ំង��ះ។



stored. We protect your personal
information by:

● Allowing access to personal
information only via passwords
● Maintaining technology to
prevent unauthorized device access; and
● Securely destroying your
personal information when it is no
longer needed for our record retention
purposes

Disclosure of Personal Information
We will not share your information with
any other organization other than our

�រប���ញព័ត៌�ន���ល់ខ��ន

�ើងនឹងមិន��ករ���កព័ត៌�នរបស់អ�ក�មួយ���ប័ន�មួយ

���ពី��ុម�ជីវកម�របស់�ើងខ��ំ

និង�គីទីបី��ល�ក់ទង�យ���ល់�នឹងកម�វ�ធីរបស់�ើងខ��ំ�ះ��។

�ើក��ង�� ក��ង�លៈ��សៈពិ��ស�មួយ��ល PNN PLUS

�ចត���វឱ��ប���ញព័ត៌�ន���ល់ខ��នរបស់�កអ�ក

ដូច�ក��ង��តុផល�ំ�ច់�ើម��ី�រ�រ�រគំ�មកំ��ងដល់�យុជីវ�ត ឬសុខ�ព
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corporate group and those third parties
directly related to our App. In
exceptional circumstances, PNN PLUS
may be required to disclose personal
information, such as when there are
grounds to believe that the disclosure is
necessary to prevent a threat to life or
health or required by the law.

If you believe that your privacy has been
breached by PNN PLUS please contact
xxxxxx and we will try to resolve the
issue.

This information is collected for analysis
and evaluation in order to help us
improve our app and the services we
provide. This data will not be used in
association with any other personal
information.

Changes to the Privacy Policy
We may change this Privacy Policy from
time to time. If we make significant
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changes in the way we treat your
personal information, or to the Privacy
Policy, we will make that clear on the
PNN PLUS app or Services, or by some
other forms of communication, so that
you are able to review the changes
before you continue to use PNN PLUS.
However, it is your responsibility to
review this policy from time to time to
get yourself updated.


